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The inforrmation confained in this summary report was made available to Acomb residents across 6 public "Open-DOoor’
events during March 2022 and comprises the key assessment of data prepared and presented by lvor Knox who very
kindly gawes miany hours of his time to support and provide independent and professional expertise to the wholz
process. Additonal material contained here has been drawn fogether by members of 844

This report can be viewed on the following sites:

v actiondacomb.co.uk wiwil.acomblocal.coouk

& Supplernentary/Background report has also been produced and this can be saccessed on: wanw actiondacomb.co uk

A full, unabridged copy of all the data collected during the questionnairs process can be acoess at:
wnarw. acfiondacomb.co.uk




Why ActiondAcomb (A4A)?

AdA - established in 2013 as a Constituted Community Group
Represents everyone in Acomb

Is independent of other organisations

Can apply for grant and other funding for projects

Core role is engagement with local community, seeking their views
and wishes

Encourage active participation for the future

 An early piece of work was to conduct a community-wide
questionnaire in 2014 (response rate 56%).
# This informed Acomb’s first 5-Year Community-Led Plan.
* Responses were analysed and actions identified.
* Many objectives have been successfully achieved.
It is now time to repeat and refresh this work. This is why we have
undertaken a further community-wide survey.

chm-muniw Led
5 Year Plan -
2015 to 2020
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Methodology

Questionnaires were hand-delivered to all 614 occupied households in
Acomb Parish and included a link to an online version.

Any household that was unable to respond online could have a paper
questionnaire collected by A4A volunteers

Responses: 83 online & 161 paper = 244 in total (40%)

Based on the number of responses the indications are that there has
been around a 25% turnover of residents in the last 5 years while two-
thirds have lived here for 10 years or more.

Demographics

Sex Age
18-34 o5 )
35-54 13% |
55-74 44% l
o 7% |

m Mzle m Female



Is there enough information for you about what is happening in Acomb?

® Yes H No Don't know

Which of the following do you access to find out about meetings or events
in the village?

Acomblocal Facebook Group

Village notes in the Hexham Courant
Acomb Past and Present Facebook Group
Previous Post Office Notice Board
Acomb Parish Council Facebook

Pant Notice Board

Parish Council Newsletter

Village Hall Notice Board

Acomblocal website

0% 10% 20% 30% 40% 50% ©00% 70% BO0% S0% 100%

W Often MW Sometimes M Never



Q2 People told us in the last survey that they liked living in Acomb for the following reasons. Do any of the
following apply to you now? (Tick all that apply)

Answer Cholcas Rasponag Respones Total

Parcent
1 | Relatives - T B5
2 | Friendeineighbours _ B1% 146
3 | Being dase 1o Hexham _ BO0% 192
4 | Closs s my place of work - 2% 52
5 Being able ta work fram hame 16% 38
& The surraunding courtryside _ 7% bl
7 Wilage lile - 4B% 116
8 | Community spirit - 30% 93

What do you think would improve life in Acomb further?

I'm quite happy, thank you _ 48%
Community fadilities and a.. _ 33% Children &mung pEOplE
Community facilities and a... - 18% Young Mums
: _— Older people
Community fadilities and a.. - 27% peoR
Support for young mums 10%
Support for vulnerable peo... - 25%
Alleviating |SD||§[IL‘|-I"I - 229
Somewhere to meet friends
Alleviating Isolation - Support 235
when frail and living alone .
Alleviating lsolation - Better |
Other . 6%
0% 20% 40% 60% 80% 100%
Percent

While 78% said they would recommend Acomb to family and friends as
a place to live, 5% said No and 17% said they were Not Sure

99% of people said they always or usually
found Acomb a safe place to live




1 Local Environment and Climate Change

People identified a range of issues they believe to be problem in Acomb:

Anzwer Choices Big problem Minor problem Mot a problem
Anti-zocial behaviour 4% 19%
o 40
Vandalism 2% 23%
4 47
Crime 1% 15%
3 31
Drunkenness 2% 16%
3 33
Drug taking/dealing 9% 19%
18 38
speeding Traffic 42% 21%
92 45
Cars parked on 29% 46% 25%
pavements 64 102 26
Litter 22% 3% 25%
45 116
Fly fipping T T
19 76
Yermin 9% 3%
19 [
Dog Fouling 2% 17%
114 30
Paotholes 42% 14%
| 30

While general anti-social behaviours were not felt to be a problem, there
were stronger responses to speeding traffic, dog fouling and potholes.

How much of a problem to you or your family are each of the following
in Acomb?

Speeding traffic 21%
Cars parked on pavements _TI
Potholes 14%
0% 20% 405% 60% B80% 100%

M Big Problem  ® Minor Problem Mot a Problem



Traffic Issues

Are there any areas that you consider to be traffic danger spots in Acomb?

These were the areas identified:

Main Street (48)

Garden House Bank (39)
AB079 (32)
Crossbanks(16)(Howford
Lane/6079/Morrison Terrace)
 Millersfield (10)

* Orchard Avenue (8)

m Yes No Don't know « First School (8)

These were some of the areas
iIdentified in Acomb village
where there was either
problems with too many cars
parking or speedingwas a
problem — including outside the
school.

One resident said:

£ Ziq Zaq lines at school have
improved safety measures
around school but has brought

about speeding traffic (parents
included)”.

Another said:

“Main Street. Speed of traffic
and parking”.




“Walking on the A6079 can be scary when
using small footpaths with HGVs travelling
at speed on the road”.

“A6079 — highway too narrow for heavy
goods. Footpaths too narrow. Kerb too
low, drainage very poor”.

“The crossroads at the end of Morrison
Terrace (the junction between Morrison

terrace, Howford Lane and the A6079) is
difficult and dangerous to cross on foot,
especially the A6079 itself”.

Has the 20mph speed limit made a difference to safety in the village?

ol

es W No Don't know

“Wider povements
e for wheelchairs.®



AT AR

Have the interactive speed signs made a difference to reducing speed
along the AGD797

m Yes No Don't know

24% of people said the Interactive Speed Signs had made a difference to
the speed of traffic along the AGO79 through the village, and 68% said
they thought continued data collection would assist in demonstrating both
the speed and volume along this stretch of road.

Do you think the approach to the village along the A6079 (from ABY
towards Wall) needs further improvement?

Pavements/ footpaths too narrow 15%
To make the village more attractive 21%

Speed/ volume/ size of vehicles 19%

Because pedestrians have difficulty
crossing the road

0% 20% 40% 60% B0% 100%

BYes ENO Don't know



A6079 Approach to the Village

Following the previous Parish Questionnaire (2014) and subsequent
Community-Led Plan, an ‘Approach to the Village’ group was established
and received the support of Philip Barker of Glen Kem Landscape
Architects. A number of actions were identified for creating improvements

along the A6079 stretch of road through the village, many of which have
been progressed.

Only 27% of people said they had noticed any of the visual improvements
carried out over the last few years:

—————
Improved signage at

Howford Lane junction

' Replacement barrier
at Hexham Old Road

Planting of

Removal of
bulbs and Japanese knot
plants weed



Dog Fouling:

When asked what might help address the problem of
dog fouling there were very different views:

Yes

) 83%

Exfra bins 164
o . 8%
Identifying those who do not pick up dog mess 167
More posters 533?
B7%

Ask fior a Dog Warden to visit 105
Reporting dog fouling to Morthumberland County T4%
Council 113
Having a Village campaign Eg;ﬁ

Dog fouling
Clean it up

17%
24

12%
23

4T%
73

32%
52

26%
4

35%
52

Dog fouling and overgrown hedges were said to be of greatest concern
to people when walking/cycling (64% and 61% respectively)

The majonty.of people, 89%, said they had never reported dog fouling
and 77% were not aware this could be done very simply through the

village web page Acomblocal:

"
Report Dog Fouling
Click hera to report dog fouling issues in
Acomb, This will transter you directly to

tha Marthumberand County Council
wabsile {o maka the report

“Dag fouling is

terribie. ™

.'.Il.'



Climate Change and Environmental Sustainability:

A majarity.of people said that most options would bring significant
environmental benefits.

The main exceptions were car sharing schemes, Northumberland’s
6-week gear change challenge and Citizen Science monitoring activities.

\
7% of people said domestic glass ‘..AW
collection from home was important or - —
very important to them : =

65% of people said publicised local
cycleways/walking tracks were important
or very important to them

While 61% of people said there is an
adequate number of footpaths and

bridleways in and around Acomb, 41% said
they would like more cycle trails.




Village Services and Facilities

Convenience Shop
Nearly all respondents said having a village shop was
either important or very important to them.

There were many suggestions and ideas about ensuring a

village shop into the future, and a_large.numbher of people
were complimentary about the arrangements that have

been put in place at The Queen’s Arms.

Post Office

Many people said a Post Office 1s essential
particularly given the difficulty elderly or less
mobile residents have getting into Hexham by
public transport. The visiting Post Office van is
seen as useful but overall is not seen as adequate.

It should be noted that this does not mean that

the van is unappreciated.
Note: With effect from 4 July 2022 the Post Office van

will visit the village for an hour on 4 days per week.

How important is it to have each of the following in Acomb?

Post Office 62% f
|I |
Convenience Shop 56% _ | 'I
[
0% 20% 40% 60% 80%  100% | |

m Not |ITII}D|1.'E nt “We need o Post

Very Important = Important
Office.”




“Wery poor bus service — we care

about the environment but having
na car, life is becoming difficult”

Bus Services

18% of people said they rely on public transport as their main means of
travel, and of these 62% said it does not meet their household's needs.

If you use the current bus service, does it meet your household needs?

*The frequency and
imterconnectivity of the 680 bus in
Hexham. A 16:15 or 16:45
departure would be ideal.

O
If No, does this negatively affect your hﬂuseg'é'.iid in any of the following

ways?

Travelling to and from work T30% 70% |
Travelling to and from school T20% | 40% ]
Travelling for shopping/ap pointments _ 41 Er I
Taking occasion al joumeys T — 44% )
Linkirng with trains to and from Hexham _ m I
=" ™ 0% 20% 40% B0% B0% 100%
“Bus service not good mYes No
engugh®
', v —

e

A little over 50% of people said current bus services do not meet their
needs for occasional journeys such as shopping, or for keeping
appointments (such as doctor, dentist, hospital). More particularly, 64%
of people adversely affected by the bus schedules said they did not link
up with trains to and from Hexham.



.

Chess Club Flower Arranging Line Dancing

Yalking Group

Village Hall, Pavilion, Playing Field, Playground and Tennis Courts

A broad range of activities currently (or usually) taking place in the
village were identified in the questionnaire. Most are attended on
just 10% or less of occasions, except the 3 below:

BAnswer Choicas Sometimes
Local History Society (Monthhy) 1?
Fop Up Café (third Thursday of the 15%
month) 28
Apomb Floral, Horticultural and Sa%
Imdustrial Society [Annual Lesk a0

Club Show)

Suggestions made about other possible activities that would be of
interest to residents, include:

Walking Group —
Badminton AL {
Yoga/Pilates/Fitness Club ‘

More activities for children Badminton
More use of outdoor spaces

Whist Drive Yoga

@8 A awia W

Socisl Meetings Running Group

Football Tennis



¢eAm
V\(. x‘ ]
w o , Clubs for Young Peopke

Scouts/Guides etc
Crafting Group
ﬁ
— .
( \ch rCISE
Clubbercise
Motorcycle Club Photography Club

()
“'; € "j‘ o. .}-,—
% Tas

Support Groups

Jewellery Making MUGA

Menin Sheds

Seasonal Fairs/Events

Repairand Mend Group

Wildiife Consarvation Group

Tai Chi



‘

Standard of Facilities

Village Hall 23%
Pavilion

Playground

Tennis Courts
0% 20% 40% 60% 80% 100%

B Very poor/ Poor M Average m Good/Verygood

(Since carrying out the questionnaire some rehabilitative work has
been carried out on the pavilion.)
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. F “Flpod wardens gre
Flood and emergency planning  ( sigogeatjor |

If a lash flood event were imminent, 51%
would you be prepared?

Did you know that Acomb has a Flood —-
Plan and a team of voluntzer flood T1%
wardens

Do you know where sandbags are 298
located, in the village?

Do you know the local emergency number
to call (this will also ensure our local 16%
Flood Wardens are alerted)?

Do you know that the Village Hall is the

designated Flood Refuge Centre with 26%
Acomb First School as the backup?
— 0% 20% 405 6% B0% 100%
f,f”'# “4 mognetic bodge with .H"‘«_ -
Fi telephone number of emergency B o
contact to attach to [
I"-»‘ fridge/bailer — always there. ;'. TES [] ND
b il

. {Fridge magmnet.] -

44% of respondents said they know that Acomb has a Neighbourhood
Plan, with 42% saying they are aware that Main Street is a Conservation
Area.

‘ A A 39% of people said they felt there is not enough
&0 s &0 »as s affordable housing in Acomb, while 41% said they

_-’ have concerns about future development
in and around Acomb.



following involvement:

Acknowledgements

Progress to date would not have been possible without the

All residents who took the time to complete the
parish - wide guestionnaire

Volunteers who delivered the recent quesfionnaire
to all Acomb Parsh households and then collected
them

ActiondAcomb Committee members, past and
present, and all Action Group members foo.

Community Action Morthumberland for the early
support towards establishing A44

Community Veluntary Association (CWVA) for their
support and grant funding information

Ivor Knox, Research Consultant for his fime and
experiise in analysis and planning guestionnaire

Hexham Youth Initiative, youth workers and children
and young people who have established a thriving
local youth club

WVolunteers who selflessly came together as a
cohesive group to provide an Acomb Volunteer
Support Metwork for those who needed support
within the community over the past 2 years during
the Covid Lockdowns.

Flood wardeng, both past and present, wheo have
volunteered their time and efforts day and night at
times of flash flooding but much more beside fo
prepare and mitigate local flooding

Envirenment Agency for working with our
community, supported by Colin Hall, Community
Engagement Officer — Northumberland, Flood
Resilience and.alsg involving Acomb in research to
benefit the community.

James Measham, Project Engineer, Enyipowaich
Ltd who has supported the installation of the Citizen
Science equipment

Citizen Science — Dr Eleanor Starkey, Mewcastle
University for her tireless work with Acomb and
imvalving us in the Pyramid research project to
penefit Acomb

=t John Lee for their involvement with the Caraols
around the Tree event

Methodist Chapel for providing a venue for
meetings and this years Carols around the Tree
event

Paul Baker, Acomb Post Office for putting up
notices and providing a base for collection prior to
closure

The Public Houses — Queens Arms, Sun Inn,
Miners Arms - for supporting by putting up posters

Julie Foster, Acomb Village Correspondent for the
Hexham Courant Acomb Parish Council

Groundwork Morth-East for their local involvement
with young pecple and leading on the Blast from the
Past Project

Trevor Cessford, County Counciller for Hexham
West and Acomb

Egger for donating an annuwal Christmas free

Wi Acomb for their support providing refreshments
at various evenis

Jim Wright, resident for taking on the task of
erecting the Chriztmas tree in the Pant

Philip Barker, Landscape Architect, Director of
Glenkemp Landscape Architects who gave his ime
free to work with residents on the Approach to the
Village Plans

Acomb First School and Litlle Oaks Mursery with
supporting with distribution of information

Grant funding sources as outlined in poster above

Adam Mckinnon, Web Design Consultant

Acomb Parish Council

John Wilkinson, Resident, New Rift Farm for rescue
doenafiens of loo rolls when stocks were low and
difficult to obtain!

Kathie Keady, Sports Development Manager
Cultural Services, Morthumberland County
Council for advice and support successfully
applying to Sporis England Small Grants towards
initiating activities

RW Sign and Design for offering the materialz and
Howford, Recycling installing the ladder sign

Have we forgotten anyone? Then tell us who as we want to acknowledge all involved.




